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Introduction 

India is the largest democracy in the world and also has the highest population in the world with 1.25 

billion people. People in India face many problems in their daily life. India is also affected by illiteracy, 

unemployment, failing male-female ratio, corruption, poverty, lack of health, education and hygiene 

facilities. 

With the objective to reach out to more and more children across the country, NCPCR conducted a series 

of Camps and Benches for taking up grievances/complaints/representations pertaining to violation of child 

rights. The camps were organised at Division level across India. To begin with, Divisions that include at 

least one of the 115 Aspirational Districts identified by NITI Aayog have been selected. 

 

Accordingly, NCPCR organized its Camp/Bench at Ranchi District, Jharkhand on 29.08.2019. A team of 

Consultants and staff of NCPCR reached Ranchi on 27.08.2019. National Commission for Protection of 

Child Rights(NCPCR) has been mandated u/s 13 (1) of the Commission for Protection of Child Rights 

(CPCR) Act, 2005 inter alia to inquire into violations of child rights; non-implementation of laws 

providing for protection and development of children; and examine factors that inhibit the enjoyment of 

rights by children under various circumstances. 
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Role of NCPCR during the whole process: 

 

 
 

The purpose of the Camp was to reach out to more and more children across the country. Such 

Camps and Benches will be taking up grievances/complaints/representations pertaining to violation 

of child rights. One of the objectives was also to strengthen 115 Aspirational Districts identified by 

NITI Aayog. In this regard a District level Camp/Bench of NCPCR was scheduled for 29.08.2019 

at Ranchi for two aspirational districts of Jharkhand; Ranchi and Khunti. 

 

 

Pre Bench Activities: 
 
Following steps were taken by the Commission before NCPCR’s Bench at Ranchi, Jharkhand. 

(a) Sharing of the Decision to hold the Bench with District & State Administration: 
After deciding upon the schedule of NCPCR’s Bench/camps, a letter was sent to the District Collector of 
the concerned District with copy of procedure. 

 
(b) Video Conference & Follow-ups with the District and State Administration: 

After sending the letter, the second step is to hold video conference with the concerned nodal officer of 
the District. A video conference was held with the officials of Ranchi and Khunti. 

 
(c) Information to NGOs & Follow ups: 

NCPCR after taking out list of 10 NGOs of Khunti District and 162 NGOs of Ranchi District at Niti 
Aayog Darpan portal, sent invitations to the NGOs for their contribution in spreading awareness and 
mobilizing the complainant for the camp. Also information regarding the Bench was given overphone. 

 
i) Preparation for the Event: 

 
A team comprised of two technical Experts and two assistant from NCPCR (i) Ms. Shaista K Shah, 
STE, Child Health, (ii) Sh. Shakti Singh, Consultant, POCSO Division (iii) Sh. Brajesh Kumar and (iv) 
Sh. Nikhil Kumar reached Ranchi on 27.08.2019. 
 
Inspection of Schools and Anganwadi Centres- 
 
NCPCR officials conducted inspections in two schools and one Anganwadi centre, Rajkiya Madhya 

Vidayala, Hepu, Ranchi and Rajkiya Vidyalaya (for boys and girls) on 28th August, 2019. NCPCR team 

was accompanied by District Child Protection Unit (DCPU). The objective of conducting the inspection 

was to assess all the aspects of child rights and to review the standards of the care and facilities 

provided to the children in AWC’ s and School and simultaneously to take suo motu cognizance on the 

matters pertaining to child rights violations in these institutes as per CPCR Act, 2005.   It was observed 

that state level strike of Anganwadi workers was going on and therefore, all the Anganwadi centers 

were closed in the State of Jharkhand. 

The Purpose of the Camp/Bench: 
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i. School Visit- 
 

NCPCR team visited two schools- 
 

(i) Rajkiya Utkramit Vidyalaya (for boys 
and girls) – 

Issues in School- 
 

o No boundary wall and fencing. 
o No toilets for children. Children go to 

the field. 
o Some of the children were not provided 

money to buy shoes. 
o Inadequate numbers of teachers and staff. 

 
(ii) Rajkiya Madhya Vidayala, Hepu, Ranchi- 

Issues in School- 

o Building was very old and not 
maintained. It was broken also. Building 
required repairing as well. 

o Inadequate numbers of 
teachers were found. 
There were no security 
persons. 

o Broken toilets and inadequate numbers of 
toilets. 

 
ii. Anganwadi Centre- 

The team from NCPCR reached at 
Anganwadi centre but was locked as 
strike of all the Anganwadi workers was 
going on in the state of Jharkhand. 

 
 
 
 
 
 
 
 
 
 

 



Page 5  

 Before the Sitting of NCPCR’sBench/Camp  
 

Following meetings took place in District Ranchi before NCPCR’s Camp/Bench. 
 

i. Meeting with NGOs - 
 

A meeting with NGOs/CSOs was held on 27.08.2019 at State Guest House, Ranchi on 

27.08.2019. Meeting was chaired by Ms. Shaista K Shah, Sr. Technical Expert, NCPCR 

and attended by team members of NCPCR. Total 40 persons including DCPUs from 17 

NGOs of Ranchi and Khunti participated in the meeting from Ranchi and Khunti. During 

the meeting, the NCPCR team informed the NGO’s about the objective and purpose of 

constituting a national bench/camp to look into the matters of violations and deprivation of 

child rights in Ranchi. The team also informed the respective NGO’s about the roles and 

responsibilities of the Commission and work done by the Commission all over the years in 

protecting and preserving the rights of children. Out of 17 NGOs of Ranchi and Khunti 

registered at Niti Aayog portal, total 32 representatives of NGOs/ Childline along with 8 

DCPUs of Ranchi and Khunti districts of Jharkhand were present for the meeting. The 

team of the Commission informed the NGO’s about the objective of NCPCR’s Camp and 

asked them to spread awareness of the NCPCR’s Camp/Bench and asked them to mobilize 

people who wants to give their complaints and grievances and also to represent their 

complaints. 

KEY HIGHLIGHTS FROM THE NGO-MEETING- 

o Around 22 NGO’s participated in the meeting. Some of the NGOs were working in 

Ranchi and in Khunti both. 

o Representatives of Child line of Ranchi and Khunti and NGOs agreed to volunteer for 

the Camp/Bench. 

o Representations of the 

NGO’s were aware of the 

issues of child rights. 

NGOs generated cases 

pertaining to violation of 

child rights in Ranchi and 

Khunti Districts. 

o NGOs working inKhunti, 
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gave the complaints to nodal officer, Khunti before the Bench/camp and compilation 

was done according to the nature of the complaint/case. 

o Representative of the NGOs also committed to mobilise the children and their 

guardians/parents. 

o NGO’s highlighted the issue of school infrastructure, dropout, disability, foster care 

and sponsorship, health related issues, Missing and trafficking, admission in KGBV, 

POCSO, not getting benefit of Govt medical schemes and non-implementation of 

RTE in specific areas. 

Table-1-Details of NGOs as per Niti Aayog Darpan portal (column 2) and number of NGOs attended 
meeting- 

 

S.NO. NAME OF THE 
DISTRICT 

TOTAL NO. OF NGO’S NGO ATTENDED 
CONSULTATION MEET 

1 Ranchi 162 14 

2 Khunti 10 8 

 TOTAL 172 22 

*Note- Some of the NGOs were working in Ranchi and Khunti both. 

 

Meeting with District Officials- 

 
A meeting with the nodal officers of two Districts – Ranchi and Khunti and concerned 

officials of the Departments of Women and Child Development, Education, Social 

Welfare, Labour, was held on 28.08.2019 at DC’s office, Ranchi. Nodal officers of Khunti 

were present for the meeting and at the same time all the nodal officers of Ranchi were not 

present for the meeting. Meeting was chaired by ADM, Ranchi. 

 
The concerned nodal officials present for the meeting were briefed about the procedure of 

the Camp/Bench and their roles and responsibilities. Officials were also asked to ensure 

their presence during the Bench/Camp for redressal of complaints. They were also asked 

to submit data of their respective Departments. (Attendance list is placed at Annexure) 

 
ON THE DAY OF THE SITTING OF THE CAMP/BENCH -An overview-  

On 29.08.2019 NCPCR’s Camp was held at Janjatiya Kalyan ShodhSansthan, Ranchi . 

Following were the main features of the Bench- 

 



Page 7  

o Help/Facilitation Desk- A Help/Facilitation Desk was set up outside of main hall. 10 

teachers of the schools, Childline and NGOs volunteers were appointed by the District 

Administration. 

o Registration Desk- Each and every complaint was registered and token with a number was given 

to the complainant. 10 volunteers from Child line, and NGOs were deputed for registration of 

complaints/grievances. 

 
ii) Remarks/Comments of the concerned Departments- 

 
After registration of complaints, concerned authorities were asked to give their 

comments/remarks on the complaints. Volunteers were designated for the work. 

iii) Hearing by the Bench-
Inaugural - 

The Commission conducted its Camp for the Districts- Ranchi and Khunti at Janjatiya 

Kalyan Shodh Sansthan, Ranchi District in Jharkhand. The Camp was held on 29.08.2019. 

The camp was headed by Sh. Priyank Kanoongo, Honorable Chairperson, National 

Commission for the Protection of Child Rights (NCPCR), ADM, Ranchi, Shishteyaq Ahmed, 

DRDA, Khunti were present on the dais. DM, Ranchi, Khunti, SP, Ranchi and Khunti were 

not present for the Bench/Camp. ADM Ranchi welcomed Chairperson, NCPCR at the 

starting of the programme. Sh.Priyank Kanoongo, Chairperson, NCPCR delivered key note 

address and briefed about the NCPCR Camp and indicators of Niti Aayog. 

Highlights of the Camp/Bench held at Ranchi- 
 

In total the bench received 543 complaints- 150 Complaints were heard by Chairperson, 

NCPCR during the bench/Camp. No complaints were submitted by the districts authorities of 

Ranchi, but from Khunti District authorities submitted 278 cases pertaining to different 

Departments were submitted, which were received from NGOs. These cases were received 

from various civil society organisations of Khunti and Ranchi. Below is the information on 

the total number of cases received during the sitting of the bench. 

S.NO TOTAL NUMBER OF CASES TOTAL NUMBER 

1. Cases received by the Bench/Camp 543 

2. Cases heard by the Bench 150 

3. Cases submitted by the district officials ------- 
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4. Cases registered but not heard 393 

 
 

The bench/Camp received 543 complaints out of which 247complaints were received from 

Ranchi, 292 from Khunti, 4 from other Districts of Jharkhand- Palamu, Koderma, Hazaribagh 

and West Singhbhum. Out of 543 complaints, 150 complaints were heard by NCPCR’s 

Chairperson during the bench/Camp. The complaints are segregated on two levels:- 

a) District Wise 

b) Area Wise (Under CPCR Act,2005) 
 
 
 

S.NO 
. 

NAME OF THE 
DISTRICTS 

TOTAL COMPLAINTS 

1 Ranchi  247 

2 Khunti  292 

3 Palamu  1 

4 Koderma  1 

5 Hazaribagh  1 

6 Paschim Singhbhum  1 

 TOTAL 543 

 
 

 

Area Wise (Under CPCR Act,2005)  

Complaints are segregated based on the 6 areas under section 3 of CPCR Act, 2005. The 
highest number of cases that is 200 cases was registered under Juvenile Justice, 164 cases 
under Child Health and 154 cases under Education, 05 cases under POCSO etc. 

 

S.NO. DEPARTMENTS TOTAL COMPLAINTS 

1 Juvenile Justice 200 

2 Education 154 

3 Laws relating to Children (POCSO) 05 

 Child Marriage 0 

4 Health 164 

5 Child Psychology or Sociology 0 

a) District Wise 
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6 Child Labour 20 

7 Other 0 

 TOTAL 543 

        DISCLAIMER: The data presented above is the initial data as per the day of the Camp/ Bench. 
 
 

. 

COMPLAINT ANALYSIS 

1) Juvenile Justice 

The bench/camp received 200 complaints from the districts. The complaints are 

further divided into  sections: - 

SECTION NATURE OF COMPLAINTS TOTAL COMPLAINTS 

1.  Foster Care and Sponsorship 124 

2.  Financial Assistance ---- 

3.  Aadhaar Card/Caste Certificate related 23 

4.  Child Abuse- 
(Mental harassment & Verbal Abuse) 

------- 

5.  Restoration and Rehabilitation ---- 

6.  Missing and Trafficking 23 

7.  Other related complaints 30 

 TOTAL 200 

 

2) Education 

Education department received 154 complaints from the district of Ranchi and Khunti. 

The nature of complaints related to education department is further divided into 6 

sections:- 

SECTION NATURE OF COMPLAINTS TOTAL NUMBERS 

1.  Complaint regarding admission/enrolment in 
schools 

65 

2.  Complaints regarding financial assistance and 
scholarship 

8 

3.  Complaints regarding school infrastructure 5 

4.  Non functioning of school 1 
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5.  Complaint regarding dropout cases --- 

6.  Complaints regarding transportation facilities/ 
conveyance to schools 

2 

7.  Complaints regarding admission to schools- 
KGBV 

41 

8.  Fees related 2 

9.  Other education related issues 30 

 TOTAL 154 

 
3) Laws relating to Children(POCSO) 

Total 5 cases related to POCSO Act were received during the Bench/Camp. In camera 

proceedings were done. 

4) Health 

Health Department received 164 complaints from Ranchi and Khunti. Most of the 

complaints were related to disability, treatment and benefit under Ayushman Bharat Card. 

SECTION NATURE OF COMPLAINTS Ranchi Khunti 

1.  Disability certificate 21 11 

2.  Financial Help for treatment 41 38 

3.  Malnutrition 07 30 

4.  Anganwadi related 5 --- 

5.  Regarding Government scheme 
Ayushman Bharat 

07 01 

6.  ICDS            0 01 

7.  Other 01 01 

8.  Total 82 82 

 Grand Total 164 

 

5) Child Labour 
 

SECTION NATURE OF COMPLAINTS TOTAL NUMBERS 

 Child labour related 20 
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6) General Complaint 

The commission received a general complaint or representation regarding the deprivation 

of basic child rights of tribal children. 

 

COMPLAINT ANALYSIS-As per NITI AAYOG INDICATORS 

The National bench of NCPCR is being conducted in those districts which are declared 

‘aspirational’ by NITI Aayog. The NITI Aayog analysed these districts based on 49 

indicators segregated in five sectors- Health, Education, Agriculture & Water resources, 

Financial Inclusion and Basic Infrastructure. Since NCPCR has a mandate to take complaints 

in the matters related to child rights violations. Therefore, the Commission has placed its 

focus on three key sectors- Education, Health & Nutrition focusing on the facilities provided 

tochildren. 

EDUCATION 
 

S.NO SECTOR NITI AAYOG INDICATORS COMPLAINTS 
RECEIVED 

BASED ON THE 
INDICATORS 

DISTRICT 

1 E Transition rate from primary 
to upper primary school & 

Admission in 
Residential/KGB 

Ranchi/Khunti 

 D Upper primary to secondary V  

2 U 

C 

A 

T 

I 

O 

N 

Toilet access: percentage 
schools with functional girls’ 
toilets 

 

 
5 Complaints 
related with 

Infrastructural 
Issues was 
addressed. 

- 

- 

3 Percentage of schools with 
functional drinking water 
facility 

- 

4 Percentage of schools with 
functional electricity facility 
at secondary level 

-- 

5 Percentage of elementary 
schools complying with RTE 
specified Pupil Teacher Ratio

- - 
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5 Percentage of schools 
providing textbooks to 
children within 1 month of 
the start of academic session 

- - 

S.NO SECTOR NITI AAYOG 
INDICATORS 

COMPLAINTS 
RECEIVED 
BASED ON 

THE 
INDICATORS 

DISTRICT 

1 H 
E 
A 
L 
T 
H 

Proportion of Anganwadis 
with own buildings 

 5 Anganwadi 
related were 
addressed 

Ranchi 

 
In Education the Commission received complaints related to admission/enrollment in  

schools, admission in residential schools and in KGBV, financial assistance, lack of basic 

amenities and transportation facility. The bench/camp has received complaints majorly of 

admission in schools, especially in residential school. 

 

In health sector no complaints were registered regarding disability certificate, not getting 

benefit of Ayushman Bharat Card, treatment to children with cerebral palsy and other 

Psychiatric issues. Complaints were also received regarding malnutrition and issues in 

Anganwadi. 

 
OBSERVATION 

o The Nodal Officers from the district of Khunti were present for the Bench/camp but all the 
officials from Ranchi District were not present. NGOs of Ranchi and Khunti actively 
participated and provided their valuable support to the Bench. 

 
o The Commission received complaints from NGO’s, Childline, individual complainants etc. 

The representation of the NGO’s during the proceeding was commendable. The NGO’s 
volunteered for the Bench and also brought the complaints from the District of Ranchi and 
Khunti. 

 
o The Childline was active during the bench and provided all the necessary assistance 

required for the bench/camp. 

Conclusion 

The bench went well but Commission took absence of District Collector, Ranchi and Khunti 
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very seriously. Chief Medical Officer of Ranchi was directed to get the mapping done and 
assess need of Ayushman Bharat cards to the children. ADC, Ranchi was directed to take the 
matter of treatment of children with intellectual disability and psychiatric issue with CIP 
Ranchi. NCPCR also appreciated the efforts of Health Department of Ranchi for awareness 
regarding Ayushman Bharat scheme. 

Directions were given to Child Welfare Committee and DCPO, Khunti to restore 35children 
as produced by Asha Kiran organisation. 
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Attendance Sheet‐ NGOs‐ 27th August 2019 
 

 

 

 



Page 33 

 
 

 
 
 
 

 



Page 34 

 
 

 
 
 
 



Page 35 

Attendance Sheet (Officials) – 29th August 2019 
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